
Tips for use CUBE
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General
With the Quooker CUBE, you can dispense filtered chilled and sparkling water 
straight from your Quooker tap. Read the tips below to optimise your use of 
the CUBE. Also read the ‘Tips for use’ which you received with your Quooker 
tank for information about it's use.

Tap operation

With a Quooker CUBE connected to your Quooker tank, you can easily switch between boiling, 

hot, cold, filtered chilled and sparkling water. Hot and cold water are dispensed by using the 

mixer handle. Boiling, filtered chilled and sparkling water are dispensed using the textured ring.

Boiling water (fig. 1)

Boiling water is dispensed by first pushing the textured ring down twice, then turning it anti-

clockwise. The LED ring will light up red and stay red while boiling water is dispensed. In 

addition to this safety feature, the pull-out flexible hose on the Flex tap will immediately cut off 

the boiling water, if it is pulled out of the spout.

Filtered chilled water (fig. 2)

Press the textured ring down once and hold it down until the LED turns solid blue, then turn it 

anti-clockwise. Filtered chilled water will now be dispensed.

Filtered sparkling water (fig. 3)

To dispense sparkling water, press the textured ring down once, then turn it anti-clockwise 

immediately. The tap LED will now flash blue and keep flashing whilst sparkling water is 

dispensed. 

Turn the ring back to close the tap. A small amount of water will continue to flow to ensure all 

sparkling water is flushed out of the tap spout.

First use (fig. 4)

Once the CUBE has been connected, flush the CUBE's filtered & sparkling water through twice 

for one minute each time (the tap switches off automatically after one minute). This will flush 

away any impurities there might be in the pipes. The sparkling water tank in the CUBE cools 

down within 60 minutes after installation. The exact length of time depends on the temperature 

of the inflowing water.

Changing the CO₂ cylinder (fig. 5)

When the flow of sparkling water becomes reduced and there are less bubbles in the water, the 

CO₂ cylinder should be replaced. When the CO₂ cylinder is completely empty, no water will come 

out when you try to dispense sparkling water. 
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Replace filters (fig. 6)

The CUBE is equipped with a hollow fibre filter. This filter ensures a better water quality because 

it filters bacteria from the water. For hygienic reasons, the filter should be replaced every 

twelve months, regardless of the amount of water used. After twelve months, the CUBE will start 

beeping and the light on the CUBE tank will flash to indicate that the filter needs to be replaced 

(fig. 7). The filter can be accessed under the sliding panel on top of the CUBE. Instructions for 

replacing the filter are printed on the filter cartridge. 

Once the filter has been replaced, you can reset the timer for another twelve months. To do 

this, press & hold the red illuminated button under the sliding panel for five seconds. The CUBE 

will then beep and the red light will go out. 

Maintenance

Clean the CUBE’s ventilator fan once a year using a brush or vacuum cleaner. In addition, the 

CUBE's filter should be replaced annually. The CUBE will flash and beep to indicate when this 

should be done. Clear instructions for replacing the filter are printed on the filter cartridge. 

Replacement filters can be ordered via quooker.co.ae

Going on holiday? Turn off the CUBE and flush it through when you return

If you're going away for more than two weeks, we advise turning the CUBE off using the switch 

at the back of the CUBE or by turning off the power at the power socket. When returning home, 

it's important to flush the CUBE through by dispensing both chilled and sparkling water twice for 

one minute each time (the tap switches off automatically after one minute).

Malfunction

If the CUBE stops working correctly, please contact our service department on 0800-QUOOKER 

(7866537) or by e-mail: service@quooker.ae. Answers to frequently asked questions can be 

found on our website under Service: quooker.ae.

Warranty and service

The warranty period for the CUBE and Quooker system is two years and covers supply of parts 

only. It does not cover labour costs or any mechanical failure due to limescale. Only genuine 

Quooker parts should be used with a Quooker and use of any third party parts of any sort will 

void the warranty. Register your Quooker at Quooker.ae/aeen/register-your-quooker.
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